GET EXPERT HELP WITH JUST A

TAP, CLICK

OR CALL

JOANN @ Quantum

CONTACT YOUR CARE COORDINATORS

We are your personal team of experts dedicated to making your healthcare simpler and more affordable.

YOUR CARE COORDINATORS HELP WITH:

e Finding in-network providers e \erifying prescription coverage

e Providing guidance and advice for new e Confirming eligibility for your providers

diagnoses orillnesses . .
9 ® Replacing lost medical ID cards

e Handling confusing claims and bills « Maximizing your benefits

® Obtaining a precertification for a hospital stay,

* Answering questions about your care or
test or procedure

health plan

ALL THE CONTACT INFORMATION YOU NEED IS ON YOUR ID CARD

Call your Care Coordinators
with any questions

|

Additional info for your

healthcare providers

e e ' N
) MEMBERS: Possessian ofcard s not @ uarantee ofbenefs.
COMPANY Coordmatedm Contact Care Coordinators for any healtheare questions: o et
LOGO Health/Care 1-800-257-2038 www.acmehealthplan.com PROVIDERS: For assistance with patient logistics, benefits and pre-certifications, or to find

in-network providers, contact: 1-800-257-2038 o www.CHC-care.com.

MEMBER NAME: DEPENDENTS:
PRE-CERTIFICATION: The following procedures require pre-certification:

1D NUMBER: « In-patient Admissions «Home Health & Hospice « Dialysis

3 « In or Qut-patient Surgery « DME aver 5500 «Transplants

PLAN: - SNF Admissions - Oneology Therapy
+ MRIs/MRAs/PET Scans «Therapy Services

PATIENT RESPONSIBILITY: SUBMIT CLAIMSTO: || PRIMARY NETWORKS:

Primary Doctor: $20 Copay ' MERITAIN Network

HEALTH

Spedialistw/ referral:  $20 Copay By aetna CVS

Specalistw/o referral: 30 Copay Meritain Health - POBox 27267 | “emacokerost CAREMARK

Dut of Network Ded., then 40% Minneapolis, MN 55427-0267

N EDIWebMD 41124

BIN#:  RXPCH: RXGRP:

et participatingldoctars, dentists and hospitals are independ i fther agents nor emplayes of Aetng, S Phamacy Helpdesk: Issue: 11715 )

\_ J
Your medical Where providers Medical plan Procedures requiring
payment responsibility should send claims network precertification or prenotification

MyJoannBenefits.com (877) 324-3024

(Monday-Friday, 8:30 a.m.-10 p.m. ET)
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