
ALL THE CONTACT INFORMATION YOU NEED IS ON YOUR ID CARD

CONTACT YOUR CARE COORDINATORS
We are your personal team of experts dedicated to making your healthcare simpler and more affordable.  

YOUR CARE COORDINATORS HELP WITH:

GET EXPERT HELP WITH JUST A  

TAP, CLICK 
OR CALL

Download the app  |  MyQHealth - Care Coordinators 

MyJoannBenefits.com (877) 324-3024
(Monday-Friday, 8:30 a.m.-10 p.m. ET)

Addit ional info for your 
healthcare providers

Medical p lan 
netw ork

Where providers 
should send claims

Procedures requiring 
precert if icat ion or prenotif icat ion

Your 
ID #

Your medical 
payment responsib il ity

Call your Care Coordinators 
w ith any quest ions

- Finding in-network providers

- Providing guidance and advice for new 

diagnoses or illnesses

- Handling confusing claims and bills

- Obtaining a precertification for a hospital stay, 

test or procedure

- Verifying prescription coverage

- Confirming eligibility for your providers

- Replacing lost medical ID cards

- Maximizing your benefits

- Answering questions about your care or 

health plan
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